
Thank you very much for your order.        

We have sent the invoice to your email address. 
 

 

RETURN / EXCHANGE 

In the event of a complaint/fault, please contact us before sending 
the item back 

 

Order number (see your email) 
 

Full name 
 

Other info 
 

 

 

Reason for return: I want to get: 

 Regretted purchase  Gift card 
 

 Incorrect content  Money back to payment card 
 

 Incorrect order 
 

 Shipping damage / Defect 

NOTE: In the event of a delivery error, 
shipping damage or defective product, please 
contact customer service before sending 
back. In several cases, we can help you 
without you having to return your package. 

Exchange: We recommend that you make a 

new order if you wish to exchange the item for 

something else. 

 

 
NOTE: We do not offer a return label, the customer bears the return costs themselves. 

 

 
Any comments: 

 

 

 
 

 

 
 
 
 

 

 
The package is returned to: 

Coolpriser 

Præstemarksvænge 10E 

4000 Roskilde  

Denmark 


